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asuus:answa
nasAMIuuNU

Us:answamsAndunu [USL:] 2551 2552 25531 2554
Us:answa selléisan | dwwwm | 401400 | 287303 | 324352 | 448773 |
nsAdwnu EBITDA | dmwum | 7,949 | 21,393 | 17,381 | 28760 |
ﬁ'numsugﬁa fnlsgns | dwm | 224 | 12,062 | 8956 | 14883 |
nlssiatiu | wwdeiu | 011 | 591 | 439 | 7.28 |
DRINARBLUNULT DU | % | 03 | 178 | 122 | 185 |
ARINARDUUNUANNFUNTNET T | % | 02 | 89 | 63 | 98 |
ﬂ‘mmmj@uﬁéWLﬁummmngmmﬁ‘umi”gmﬂ(“‘ S| 1076 | 1175 | 1867 | 1722 |
HAAIAINTIATAATN | dwm | 477e7 | 87,211 | 150682 | 119,342 |
Us:answa AR A | i | 14.09 | 16.03 | 13.97 | 16.17 |
msp‘i:uﬁunu f{ﬂﬁ:ﬂwm’t% | Eugmnaiiams| 9.36 | 8.52 | 9.28 | 9.10 |
AMUaDINAADY DRV IO IIN | ugnuneriss| 060 | 061 | 0.66 | 070 |
nauuldlmad | % | 6.50 | 7.20 | 7.10 | 770 |
WINTLLNEBBNAINITULTINTIA | ugnunerfiss| 404 | 420 | 425 | 409 |
COD #sx1ngaanaIngeuutingm | | 23002 | 204.73 | 189.63 | 18039 |
spadusunmeiiiiniy | i | 5.00 | 5.78 | 389 | 555 |
spaddlisunmeiiiaiu | i 137 | 0.46 | 120 | 096 |
ansauvITtzvedne Viudu 12.93 12.85 12.99 12.97
) \ \ \ \ \
NOx faeenlafradhilanaufiszuiaeen | i | 3.60 | 3.50 | 287 | 302 |
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AMudInAY AMUIUNUN U= | | 701 | 701 | 69 | 667 |
Auauninnulunganne | e 87 | 100 | 108 | 9% |
Auauninaulueis | AU | | 772 | 774 | 747 |
nwrinauegunnd 5o 1 | | 144 | 171 | 127 | 126 |
winueny 30-50 1 | | 561 | 566 | 565 | 559 |
WINUILAINIY 30 1 | e 153 | 135 | 185 | 185 |
ANNNINELATDININY ‘ AZUUUAIN 5 ‘ 4.16 ‘ 4.1 ‘ 4.27 ‘ 4.21 ‘
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snyailasulud 2554
Suilasu suda o)Ans
Hunpu TansUTrganuiuGa ANTUNNHAHA AL

(Thailand Quality Class:TQC)

Best Qil and Gas Clean Energy Company in Asia ‘

ARG Thailand Energy Award NINARLINAIN T U ALNLULAT B YT NI NATY

* Qutstanding off-grid renewable energy project

* Qutstanding energy conservation for industrial plant ‘ ‘
ey medansdJuRmunins g uanniuinte Lralssnaunisanaun Ty NIlINUERAINNTTH

fediAn (CSR-DIW) 184L5Em wanlWindass (Uszimalng) andm | |
fueneu eiaiesiaAnNTURnTe UAediANa eI les NIlTINUGAAINNTTH

(CSR-DIW Continuous Awards) 184L3%m ngaass anm (NuTu)

uTEn Inequiua ania (umnaw) wazusem lnewinledw a1nin ‘ ‘
FUAN SET Awards 2554 AanAvanynInguvatlszinalne

o 933ARLAUAIY investor relations ‘ |

o 933ARALAUAIU corporate social responsibility
FUNAN Best Oil & Gas Refining Company in Asia | fimadns World Finance |
FUAN #maans World Finance

misidsauiduavidnluavinuaigg

ANNAN | UnGuiuannin
gontullnndeauialssnalne | 2549
AnznssNNNTingsRaiedandenlny 2549
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GRI Index Table

GRI Indicators Pages Note
Profile Disclosures ‘
1 | Strategy and Analysis |
1.1 ‘ Statement from the most senior decision-maker of the organization ‘ 14,15 ‘ ‘
1.2 ‘ Description of key impacts, risks, and opportunities \ 18, 19, 20 \ \
2 | Organizational Profile |
2.1 | Name of the organization | 8 | |
2.2 \ Primary brands, products, and/or services \ 13 \ ‘
2.3 | Operational structure of the organization | 12 | |
24 | Location of organization's headquarters | 8 | |
2.5 ‘ Number of countries where the organization operates, and names of countries ‘ 12 ‘ ‘
2.6 | Nature of ownership and legal form | 8 | |
2.7 ‘ Markets served ‘ 12,18 ‘ ‘
2.8 | Scale of the reporting organization | 10, 11,76 | |
2.9 ‘ Significant changes during the reporting period regarding size, structure, or ownership ‘ 5 ‘ ‘
2.10 ‘ Awards received in the reporting period ‘ 77 ‘ ‘
3 ‘ Report Parameters ‘
3.1 | Reporting period | 2 | |
3.2 ‘ Date of most recent previous report ‘ - ‘ First time ‘
3.3 | Reporting cycle | Annual | |
34 | Contact | 3 | |
3.5 ‘ Process for defining report content ‘ 3 ‘ ‘
3.6 | Boundary of the report | 2 | ‘
3.7 ‘ Limitations on the scope or boundary of the report ‘ 2 ‘ ‘
3.8 | Basis for reporting on other entities that could affect comparability | 2 | ‘
3.9 ‘ Data measurement techniques and the bases of calculations. ‘ 2 ‘ ‘
3.10 ‘ Explanation of the effect of any restatements of information ‘ - ‘ First time ‘
3.11 Significant changes from previous reporting periods in the scope,
| boundary or measurement methods applied in the report | - | Fistiime |
3.12 ‘ GRI content index ‘ 78 ‘ ‘
3.13 ‘ Policy and current practice with regard to seeking external assurance for the report. ‘ 2 ‘ ‘
4 | Governance, Commitments and Engagement |
41 Governance Structure | 28 | |
4.2 ‘ Whether the chair of the board of directors is also an executive officer ‘ 28 ‘ ‘
4.3 | Percentage of the board of directors that are independent, non-executive directors | 28 | |
4.4 Mechanisms for shareholders and employees to provide recommendations
‘ or direction to the board of directors ‘ 21 ‘ ‘
4.5 Linkage between compensation for members of the highest governance body,
‘ senior managers, and executives ‘ 29 ‘ ‘
4.6 Processes in place for the highest governance body to ensure conflicts
| of interest are avoided. | 32, 33 | |
4.7 Process for determining the qualifications and expertise of the members
‘ of the highest governance body for guiding the organization's strategy ‘ 28 ‘ ‘
4.8 Internally developed statements of mission or values, codes of conduct and principles
relevant to economic, environmental and social performance and the status
| of their implementation | 7,8,32 | |
4.9 Procedures of the highest governance body for overseeing the organization's
identification and management of economic, environmental, and social performance
identificati d t of i i tal, and ial perf 20
4.10 ‘ Processes for evaluating the highest governance body's own performance ‘ 29 ‘ ‘
411 | Precautionary approach | 30, 31 |
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GRI Indicators Pages Note
412 | Agreements, principles, or external initiatives on economic, environmental and social aspects | 27, 39 | ‘
413 ‘ Memberships in associations and national/ international advocacy organizations ‘ 77 ‘ ‘
414 | List of stakeholder groups engaged by the organization. | 21 | |
415 ‘ The basis for identifying and selecting stakeholders with whom to engage ‘ 20 ‘ ‘
416 \ Approaches to stakeholder engagement ‘ 21 ‘ ‘
417 ‘ Key topics and concerns that have been raised through stakeholder engagement ‘ 21 ‘ ‘
Economic Performance
\ Disclosure on Management Approach to Economic Performance \ 30, 56, 70, 71 \ ‘
ECA \ Direct economic value generated and distributed ‘ 10, 11,76 ‘ \
EC2 | Implications of climate change | 47,48 | |
EC4 ‘ Significant financial assistance received from government ‘ 76 ‘ ‘
EC5 | Standard entry level wage compared to local minimum wage | 56 | |
EC8 ‘ Infrastructure investments and services for public benefit ‘ 67 ‘ ‘
Environmental Performance ‘
39, 41, 42, 43,
‘ Disclosure on Management Approach to Environmental Performance ‘ 46, 48, 64, 70 ‘ ‘
EN5 ‘ Initiatives to reduce energy consumption ‘ 46, 47 ‘ ‘
EN8, EN10 ‘ Water withdrawal and recycled and reused \ 41 \ \
EN12, EN14‘ Biodiversity ‘ 71 ‘ ‘
EN16,
EN18,EN20 ‘ Significant air emissions and initiatives to reduce them ‘ 43, 45, 46, 47 ‘ ‘
EN21 ‘ Total water discharge by quality and destination | 41 | ‘
EN22, EN23 ‘ Waste and Hazardous Waste, including significant spills ‘ 42,43 ‘ ‘
EN26 | Initiatives to mitigate environmental impacts of products and services | 64 | ‘
EN28 | Environmental fines and sanctions | 43 | |
Labor Practices and Decent work
49, 53,

| Disclosure on Management Approach to Labor Practices and Decent Work \ 54, 55, 57 \ \
LA1-LA3 ‘ Employment ‘ 54, 56, 76 ‘ ‘
LA4 ‘ Labor/management relations \ 57 \ \
LAB, LA7 ‘ Occupational health and safety ‘ 49 ‘ ‘
LA10-LA12 | Training and education ‘ 55 ‘ ‘
LA14 ‘ Diversity and equal opportunity | 57 | ‘
Human Rights

| Disclosure on Management Approach to Human Rights | 32,33, 34,70 | ‘
HR2 ‘ Procurement practices ‘ 65 ‘ ‘
HR4-HR7 Managing human rights risk in operations B4, BT e o o e B ok

| | | crieana e erg 9
Society

| Disclosure on Management Approach to Society | 32,33, 34,70 | \
SO1 | Impacts of operations on communities ‘ 70, 71 ‘ ‘
S02-S04 | Managing risks related to corruption | 32,33 | |
S06 | Political contributions | B2 | a0 make |
SO7 Legal actions for anti-competitive behavior, anti-trust,

‘ and monopoly practices and their outcomes ‘ 34 ‘ |
SO8 ‘ Significant fines and non-compliance with laws and regulations | 34 | |
Product Responsibility

‘ Disclosure on Management Approach to Product Responsibility | 32, 33, 64 | \
PR2 | Customer health and safety \ 34 \ ‘
PR4, PR5 ‘ Product and service labeling \ 34, 57 \ ‘
PR6-PR7 | Marketing and communications | 32,34 | |
PR8 | Customer privacy and losses of customer data ‘ 63 ‘ ‘
PR9 ‘ Non-compliance with laws and regulations concerning products and services ‘ 34 ‘ ‘
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Survey of Readers’ Opinions

We would like to incorporate your valuable feedback to improve our Sustainability Report in the future. Your views and
suggestions after reading this Sustainability Report will be reflected in our business activities and future Sustainability
Reports. Please forward your response via post or email to the following address.

Environment and Government Promotion Department

Thai Oil Public Company Limited

555/1 Energy Complex Building A, 11™ Floor

Vibhavadi Rangsit Road, Chatuchak, Chatuchak, Bangkok 10900, Thailand
Fax +66(0) 2797-2974

E-mail sustainability@thaioilgroup.com

1. Which of the following group applied to you?

0O Customer 0O Employee 0O Shareholder/Investor 0O Fence-line Communities
O Investor O NGO O Media O Government
0 Academic O Others

(Please descript.............. )

2. How did you find out about Thaioil Sustainability Report?

0 Thaioil website 00 Seminar/Lecture/Exhibition O Thaioil employee
O Other website O Newspaper/Magazine O Others (Please descript.............. )

3. What is the reason for your interest in Thaioil Sustainability Report?

0 To obtain 0 To evaluate Thaioil O To prepare Sustainability
investment information (CSR) Report
O For the purpose of 00 To obtain specific information [ Others
research and education (Please descCript.......ccceeveeennes ) (Please descript.......ccceevveinnes )
4. Which Chapter of the report did you find most interesting”?

(&)

. Which Chapter of the report should the information be added to?

o

. Does this report include all material issues for the sustainability of Thaioil?
0 VYes, it does 0 No, it does not

7. If not, please specify which issues should be added to?
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